S HL | solicitors REIALY

Please provide your opinion on each of the following areas of service at SHL solicitors.
Simply tick the relevant boxes to rafe each as either ‘Dissatisfied’, ‘Satisfied” or ‘Very satisfied'.

Name Date Ref No

Delivel‘y How satisfied are you with; Dissatisfied Satisfied | Very Safisfied

The service and the time taken to deliver this to you

Reliabiliiy How satisfied are you with:

The ease of contacting the person dealing with your case

The clarity of information provided

The time taken to respond fo your enquiries

Our costs being accurate and provided before work was undertaken

Experience How satisfied are you with;

The knowledge and expertise of the person dealing with yourself

The way in which we communicated with you as a valued client

Client Focus How safisfied are you with;

The initial explanation of your case

The way in which we dealt with your case until it was concluded

Would you recommend our services to family and friends? ~ Yes No|

General feedback/further comments

Whether yes or no, please use the space below to suggest how we could improve our service:

If you are happy for your feedback to appear on our website, please tick the box

Please return your completed survey by emadil to info@sthelenslaw.co.uk

Le'\l C e SHL Solicitors is a trading style of St Helens Law Limited,
LAY authorised and regulated by the Solicitors Regulation h I I k
P T Authority. SRA No:439956. S'|' elensiaw.co. U y
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